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SCOPE OF SERVICES REQUIRED 
The location is an emergency shelter serving upwards of 50,000 people per year at full capacity, with a daily capacity for 300 clients. The majority stay for 1-2 nights. We require a laundry service capable of handling 700-1400 pounds of blankets weekly, ensuring they are washed, dried, and folded efficiently to meet our demands.

Period of Performance
The time frame of this project is from May 1, 2024, to April 30, 2025. Services from the vendor will be provided on an as-needed basis throughout the entire calendar year.
Place of Performance
The Pick-up and Drop-off will be from / at:

1801 S. 12th St.
Phoenix, AZ
85034
 
Work Requirements

The laundry service engaged must provide convenient pick-up and drop-off options for the seamless facilitation of our needs. This includes a reliable schedule for collecting soiled items from our location and returning them after the completion of washing, drying, and folding processes. The service should demonstrate punctuality, efficiency, and a commitment to maintaining the quality of the laundered items during transportation. Additionally, clear communication channels for coordinating schedules and addressing any potential issues should be established between the laundry service and our facility.

Schedule
Three times weekly recurring Pick-Up & Dropp-off 

	Day
	Pick-Up window
	Drop-off window 

	Monday 
	9:30 AM – 4:00 pm
	9:30 AM – 4:00 pm

	Wednesday 
	9:30 AM – 4:00 pm
	9:30 AM – 4:00 pm

	Friday
	9:30 AM – 4:00 pm
	9:30 AM – 4:00 pm



*The collection and delivery times must be within the operational hours of the welcome center and align with our designated pick-up and drop-off timeframe.





Acceptance Criteria

The laundry service provider must consistently meet the scheduled pick-up and delivery times as agreed upon in the service agreement.

Clear and open communication channels should be maintained, and the service provider must be responsive to any inquiries, concerns, or special requests in a timely manner. 
All laundered items, including blankets, must be returned in a clean and well-maintained condition, meeting established cleanliness and quality standards.
The laundry service should demonstrate efficiency in washing, drying, and folding the specified quantity of blankets (700-1400 pounds) within the agreed-upon time frame.
The laundry service must adhere to any specific care instructions provided for different types of materials to ensure the longevity and quality of the items.
In the event of any discrepancies, damages, or issues, the laundry service provider should actively engage in resolving problems promptly and to the satisfaction of our organization.
Invoices should accurately reflect the services provided, with transparent details on quantities, types of items laundered, and any additional charges, if applicable.
The vendor must also accept invoices in a Net 30 payment term.

Bidder Fee Table

· Please use this table in your bid and fill in all applicable fields. Provide detailed information for each product type, including unit prices and any additional charges. The total bid price should reflect the overall cost services.

	Description
	Unit
	Quantity
	Unit Price
	Total

	
	
	
	
	

	Washing & Drying
	Pound
	1
	$
	$

	Folding
	Pound
	1
	$
	$

	Delivery Fees (Pick-up and Drop-off in a single Trip)
	
Each
	
	$
	$

	Taxes (If applicable)
	Each
	
	$
	$

	Additional Charges
	Each
	
	$
	$

	Total Bid Price
	XXX  USD
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