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The war in Ukraine has drastically disrupted millions of lives, displacing people and
creating unprecedented humanitarian needs. As of today, 12.7 million people are
in urgent need of humanitarian assistance. Since February 2022, the International
Rescue Committee (IRC) has been working in Ukraine alongside local partners
to deliver life-saving support to people affected by the war, helping them survive,
recover, and regain control of their future.



Il Who we are?

The International Rescue Committee (IRC) is a global humanitarian organization
founded in 1933 at the call of Albert Einstein. Our mission is to help people whose
lives and livelihoods are shattered by conflict and disaster. We work in over 40
countries worldwide. In Ukraine, the IRC has been operational since February 2022.

Together with local partners, we aim to provide the best support possible to people
impacted by war. The IRC operates in Odesa, Mykolaiv, Kharkiv, Sumy, Dnipropet-
rovsk, Kherson, Zaporizhzhia, and Donetsk regions, supporting communities both in
urban centers and hard-to-reach rural areas near the frontlines.

We deliver essential items and provide cash assistance to help families meet basic
needs. Small businesses can receive mini-grants to support recovery and continui-
ty. Protection services focus on the safety and well-being of children, women, peo-
ple with disabilities, and other vulnerable groups. Legal advice is provided to those
facing challenges in accessing their rights. Health teams offer primary medical care
in remote or frontline areas, along with mental health and psychosocial support.
Medical institutions are also supported by our teams with pharmaceutical aid to
ensure continued care.

I What IRC does in Ukraine?

Medical and Psychological Support

In Ukraine, IRC's medical teams are reaching people where help is needed
the most. From frontline villages to remote communities, we provide life-saving
healthcare and emotional support to people who often have nowhere else to
turn. With our Mobile Medical Units operating in Dnipropetrovsk and Kharkiv
oblasts, we bring basic services—like check-ups, glucose tests, ultrasounds,
and essential medications—directly to the elderly, people with chronic con-
ditions, women, and children. In Dnipropetrovsk, we also support women'’s
reproductive health through tailored consultations and train medical staff to
care safely for survivors of sexual violence.

Our mental health specialists offer individual and group sessions to those ex-
periencing emotional distress, including frontline healthcare workers, across
seven regions. We make sure local health facilities have the medications
they need and train staff in pharmaceutical management. Through informa-
tion campaigns, communities are supported to make informed health deci-
sions, adopt healthier practices, and better understand how to access and
use public healthcare services. This entire effort is made possible through
close collaboration with local organizations like Fortitude, Stellar Ukraine, and
ZDOROVI.



“Of course, I thank the doctors. They picked us up
from home, brought us to the clinic, treated us kind- p—
ly, prescribed medicine, and took our blood. We are
grateful for everything. Now we’ll start treatment.” —
Nina, Kherson region

When war made local clinics inaccessible, the International Rescue Commit-
tee (IRC) and its mobile medical partner Fortitude ensured Nina and Mykola
could still get the care they needed — bringing essential health services di-
rectly to them during a time of crisis.

Economic Recovery and Development

The war has destroyed homes, disrupted livelihoods, and left many without
the means to survive. IRC's Economic Recovery and Development program
is helping families rebuild their lives by providing direct cash support when
and where it's needed most. Since 2022, over 127,000 people have received
financial totaling more than 29 million USD. We reach places where others
can't—areas within 15 kilometers of the frontlines—and we're ready to re-
spond within 48 hours when emergencies strike.

In addition to cash, we deliver non-food and hygiene supplies, such as power
banks, heaters, blankets, firewood, and construction materials, to help people
in remote areas face hardship. We also offer social protection support to
individuals who have suffered permanent disabilities as a result of the war,
complementing national programs by providing interim assistance where



state support is delayed. This program ensures that even in the hardest times,
people have the dignity of choice and a path toward stability. We also provide
micro-grants to local entrepreneurs to help them rebuild their businesses af-
fected by the war and support the development of their communities.

Valentyna Sydoruk in the
courtyard of her house in the
village of Katerynivka in the
Kharkiv region. Next to her
is a stack of firewood that
she purchased with funds
provided by the IRC, which

Maryna Verjshéha‘l‘;; -y ot Sl
)/ e v g % . Lo she uses to heat her home.

Protection and Rule of Law (PRolL)

War affects more than just infrastructure—it disrupts rights, safety, and dig-
nity. That's why IRC’s Protection and Rule of Law program works with those
most at risk: internally displaced people, persons with disabilities, veterans,
and survivors of trauma. In 2024, we supported more than 11,400 people
across 28 districts in seven regions of Ukraine. Our teams provide legal as-
sistance, help people navigate government systems, access documentation,
understand their rights, and connect with psychosocial support services.

We also lead sessions on digital literacy and ensure referrals to other forms
of specialized care when we cannot address acute needs ourselves. Working
in close partnership with local actors like the Foundation for Community De-
velopment, we respond to evolving risks and advocate for the protection and
empowerment of the most vulnerable.

Anatoliy is a 69-year-old man from the Luhansk region whose home was
destroyed by shelling. After losing his leg to a shell fragment while fetching
water, he and his family were evacuated to Dnipro region, where they now
live. IRC staff members carried him to safety and took him to the hospital for
medical care. Despite receiving humanitarian aid, Anatoliy longs for the home
and life he lost in the war.

The help Anatoliy received along the way, especially from IRC staff members
Dima and Zhenya in Dnipro, left an indelible mark.



“They should be given a
monument in their lifetime.
Such people! Without any
exaggeration, ’'m telling you
the truth. Dima and Zhenya

Phot? RuslanBatytskyi were there. They carried me

in their arms, put me in the
car, and took me to hospital,”
Anatoliy says with deep gratitude.

Women’s Protection and Empowerment (WPE)

Women and girls have the right to live free from violence, to feel safe in their
communities, and to shape their own futures. Through our Women'’s Protec-
tion and Empowerment program, we create spaces where women and girls
can heal, learn, and lead. In Dnipro, we operate dedicated safe spaces that
provide social worker's support and community activities. Our approach is
grounded in proven international models used by the IRC around the world
and we adapt them to the realities women face in Ukraine today.

The IRC works hand in hand with women-led organizations and local author-
ities to reduce risks, promote equality, and elevate women’s voices in de-
cision-making and peacebuilding. Because when women lead, communities
become stronger, more inclusive, and more resilient.

Through her work with the IRC, Anna has both led and participated in pro-
grams that offer art therapy and economic empowerment, creating a safe
space for women in her community to heal and grow.
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“Art therapy resonates deeply with me. As women, we
often try to seem strong, and showing vulnerability
feels risky. But during these sessions, I can simply be
myself — even a vulnerable version of me.” — Anna,
Nova Kakhovka, Kherson region

Child Protection

Children affected by war carry deep wounds—both visible and invisible. At
IRC, we ensure children have the support they need to heal and thrive. Our
Child Protection program helps children who have been separated from their
families, caught in conflict, or traumatized by violence.Our Safe Healing and
Learning Spaces (SHLS), built around quality facilitation models, support
children to find stability, security, and opportunities to grow. We also work
with children injured by mines by providing specialized assistance.

For those returning from formerly occupied territories, we offer reintegra-
tion support and help secure vital legal documents. We also advocate for
child-sensitive legal systems and provide alternative care for children without
parental support. Our work extends across frontline and displacement-af-
fected areas and is done in close coordination with local services to build a
stronger safety net for every child.

The IRC organizes events that offer a brief escape from the harsh realities of
living in a war zone, giving people like Yuliia and her children a moment of
peace. “It's a chance to breathe, to feel human again,” she adds. “The kids
are happy because there's nothing else to do. Before, we had a playground,
a club, a kindergarten, and a school. Now there's nothing. So when you visit,
it's like entertainment for us. We go, relax, talk, the kids draw or make some-
thing. We are very grateful that you come to us.




“Honestly, we just go to relax and
get away from everything—from
home, from the war. You come,
relax, talk. Especially Anna, she
was wonderful. She would tell us
stories, and we would listen and
just drift off. The kids go too. We
have nothing. So, the kids play on
the playground,” Yuliia from Mykolaiv
region says.
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[l Our Commitment to Clients

At IRC Ukraine, we believe everyone has the right to receive support in a safe,
respectful, and dignified way. Safeguarding means protecting people from
harm, including any form of abuse, exploitation, or mistreatment by anyone
working with or for IRC.

All IRC staff follow a strict code of conduct to prevent abuse of power. No
one should ever feel forced, scared, or uncomfortable when receiving aid.

If something feels wrong, you have the right to speak up. We will listen, re-
spect your privacy, and take your concern seriously. Reporting helps us create
a safer environment for everyone.

“Our teams on the ground are committed to serving Ukranians in
need. For many our assistance is quite simply life-saving. Since
starting our work in Ukraine we, alongside our national partners,
have reached more than 925,000 people with direct support through
our Protection and Rule of Law, Women’s Protection and Empow-
erment, and Child Protection services. More than 260,000 people
have received NFIs (Non Food Items), 240,000 medical assistance
and 167,000 people have received financial support. We are proud
of such results and even in these difficult times for the humani-
tarian sector we are doing everything we can to support those in
need.” said Alain Homsy, IRC Country Director in Ukraine.



Il Who Can Access Our Support?

Our humanitarian assistance and services are guided by specific eligibility criteria
to ensure support reaches those who need it most. These criteria are based on
factors, such as vulnerability, legal status, location, and specific needs resulting

[ Contact us

If you have any feedback, suggestion, or a question about our services:please con-
tact us: 8 0800 337 132 B vidhuky@rescue.org

If you have concerns, or wish to report a situation where someone may have been harmed or treated
unfairly, please know that you can speak to us safely.

All complaints and reports are handled with strict confidentiality, compassion, and a survivor-centered
approach, meaning that your safety, dignity, and choices come first. We will never share your information
without your consent unless someone is at serious risk of harm.

Even if you're unsure or just want to talk something through, you are encouraged to reach out. You will
be listened to with respect, and supported every step of the way.



