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International Rescue Committee
YEMEN COUNTRY OFFICE

Tender Doc IRC Reference # IRCYE/FY18/SH-A
Request for Proposal (RFP)

Supply Materials for Sanitation and
Hygiene Items.

Service Contract for 1 Year

EXPRESSION OF INTEREST TO SUPPLY
SERVICES (CONTRACTUALS)
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Planned Timetable

Issue ITT 15/10/2017
Questions from Supplier due date | 17/10/2017
Deadline for reply 20/10/2017
Evaluation of ITT 01/11/2017
Supplier visit 05/11/2017-

07/11/2017
Award of Contracts 12/11/2017
Contract start 15/11/2017
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(1) INTRODUCTION
. Adedl A Al (1
1. The International Rescue committee dabaia (IRC)= 2 e L) Liiall 4 gal) Sasy) diad yiias
The International_ Rescue Cor_nmittee, herginafter referred Jalil sale | AJLcY\g_aLu; = a.;; faas o Z\_uL,..u\
to as “the IRC”, is a non-profit, humanitarian agency that | =~ ) : ¢ 2 AR e A
provides relief, rehabilitation, protection, resettlement | Wlaaca s (s Ul (a3l aca g cula gll ale) 5 dgleall
et oo st o e g | &2 )l e il s
been operatingprl)n Yemen, implementing an integrated Aaall, @““M ?J‘A\{Dw\ A GALU'" dl?_& o
WASH, Health, Nutrition, and Reproductive Health Ay dssall (o)) sha gali g dpaaill
emergency program.
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2.

The Purpose of this Request for Proposal (RFP)

The intent of this invitation to tender is to provide
Supplies in Yemen for one year as showed below:

Tender No: IRCYE/FY18/SH-A

1.

Supply of Materials for Sanitation and
Hygiene in Yemen

As shown in Price offering sheet

All eligible Suppliers that qualify and are technically
competent to submit their proposals.

The winning bidder(s) will enter into a fixed price Master
Purchase Agreement (MPA) for one (1) year. Bidders
shall be domiciled and must have complied with all
Government legal Regulations to operate in Yemen and
a regular taxpayer to offer such goods and services as
specified in the tender and shall furnish copy of its
operating license/certificate of registration valid for the
fiscal year 2018/2019. The Bidder shall not be under a
declaration of ineligibility for corrupt or fraudulent
practices.

Cost of Bidding

The Bidder shall be responsible for all costs associated
with the preparation and submission of its bid, and IRC
hereinafter referred to as “the Purchaser”, will in no case
be responsible or liable for those costs, regardless of
the conduct or outcome of the bidding process.

(2) THE BIDDING DOCUMENTS:

The Bidding Documents

The Bidder is expected to examine all instructions,
forms, terms and specifications in the bidding
documents prepared for the selection of authorized
suppliers Failure to furnish all information required as
per the bidding documents or to submit a bid not
substantially responsive to the bidding document in
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every respect will be at the Bidder’s risk and may result

in bid rejection. AUl 3 o) eUaal) (33 5 Jadii

The Bidding documents comprise of the following o

documents: (FE 5 03] Bilhae) G je il o

e The Request for Proposal — RFP (applied to this (Alal) osa ge g A Hlewd) paiidadia o
document); glaall Cooa 3 )il @

e Price offering sheet (space provided on the list) )y sall e glaa 3 laind @

e Intent to bid form oy sall & sl (i) 88 Jlaind 5 Al o juzi o

e Supplier Information form

e |RC Conflict of Interest and Supplier Code of

Conduct form

. Lhﬂ‘ '“LI:' “
5. Clarification of Bidding Documents o et v s . . . "', ,d" S
A prospective Bidder requiring any clarification of the M""d\ GB) g s ¢! “M‘”dﬂ\ d"‘“” 255l S5
Bidding Documents may notify the purchaser in writing | ‘oS 2l Gaol e LIS jaliadl jldy o
by email; procurement.aden@rescue.org The request b ey ol «2 procurement.aden@rescue.org
for clarification must reach the | purchaser not later than | 2017 53} 20 oball 2o 50 (& jalisall ) g il
October 20th 2017. The purchaser will respond by e- | a3 gl (S5 IS 3l Gy sk e 2L Halival o st
mail providing clarification on the bid documents on the | &ws 2017 s3SI 264 dailiall il 5 iy Clapa 5
October 26, 2017. Written copies of the lessee’s | jludin¥) = i @lld 8 Loy ) Salica) dlaiul (e 4355
response (including an explanation of the query but | Ly jall edie aan ) (Goiaill jime wand 50 oS
without identifying the source of inquiry) will be aailiall 3 g ) gl Al palaiaall
communicated to all prospective Bidders, who had
received the bidding documents.

(3) PREPARATION OF BIDS: istall dlae) (3)
6. Language of Bid -slaal) 4l 6

The bid and all relative correspondence and documents | - ., 31l i3 Sl jall 488 5 slall 35 slae) cony
exchanged between the bidders and the lessee shall be gﬁi 8] iy a2 i) DL aliedll o Uaal edie

written in English language only. Any printed literature TR A
furnished by the bidder and written in another language ‘iﬁj‘ u”_ 4"’& 7 ,‘%‘fﬁﬁﬁ Tf” i"‘f’jmf
must be accompanied by an English translation of its | * gl asrly Aslad) (o) Aan e Aast

pertinent passages, in which case, for purposes of “‘“J‘ ! “—“ ‘—‘“—"‘-’J-‘L-‘y‘ “-““Jﬂ‘ JJ“‘ CJ) e
interpretation of the bid, the English translation shall | G5 0= 4 Bises < jine 8 LS (ad o an jie danl

prevail. Any translations must be performed by a Adiadl) da sSall g aSladll
licensed translator as recognized and notarized by the
Courts and Government of Yemen. :pUanl) Jadis ) (35 gl 7

Jadl) ila b A e slaall adiall elnall Jeds o) o

3 saanall el ol V) 5) A staall e slaall 2y 55 3
A (e ellanll adie o jas

7. Documents Comprising the Bid
The submitted bid must include the following
information. Failure to supply all requested information
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or comply with the specified formats may disqualify the
bidder from consideration:

o A Bid detailing the unit price only in the sheet given
for the purpose;

o Certificate of Business registration or Trading
License to operator in Yemen or in the neighboring
countries with office branch in Yemen.

e Profile of the company and ID copies for
individual owner/s

e Tax payer’'s documents.

e Bank details /Financial capabilities

e Cover letter explaining interest to be a contracted
vendor or supplier

e Three (3) References from current or past clients (at
least in the last one year)

¢ Intent to bid form — completed and signed.

e Supplier information form — completed and signed

e |RC Conflict of Interest and Supplier Code of
Conduct — completed and signed

e Other important document bidder feel need to be
attached to support their bid.

Bid Prices & Price Changes
For the purpose of selecting a supplier, All prices shall
be clearly indicated in the space provided in the price
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schedule. The Bidder must sign and officially stamp the
price schedule.

During the validity period of the contract, if there is a
price change in the market the supplier can express
the change in writing for IRC month before
implementing the change. The IRC also responds for
the request in writing within 15 days of receipt of notice
for price change. Once the changes are agreed
between both parties, an addendum will be signed and
included in the Agreement. The IRC reserve the right
to accept or reject the request for the price change.

Bid Currencies
All rates and amounts entered in the Bid Form and Price
Schedule and used in any documents, correspondence
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10.

11.

12,

or operations pertaining to this tender shall be
expressed in US Dollars (USD)

Document Establishing Good’s Eligibility and
Conformity to Bidding Documents

Pursuant to Clause 8, the bidder shall furnish, as part of
its bid, documents establishing the eligibility and
conformity to the Bidding Documents of all goods and
services, which the Bidder proposes to supply under the
Contract.

The Documentary evidence of the services’ conformity
to the Bidding Documents may be in the form of
technical specifications, literature, drawings, data
(tables, graphs etc.), and shall furnish:

e A detailed description of the goods’ essential
technical and performance characteristics.

e A clause-by-clause commentary on the IRC’s
Technical ~ Specifications  demonstrating  the
services’ substantial responsiveness to those
specifications or a statement of deviations and
exceptions to the provisions of the Technical
Specifications.

The bidder shall note that standards for workmanship,
material and equipment, and references to brand
names or catalogue numbers designated by the lessee
in its Technical Specifications are intended to be
restrictive. However, the Bidder may substitute
alternative standards, brand names and/or catalogue
numbers in its bid, provided that it demonstrates to the
Purchaser’s satisfaction that the substitutions are
substantially equivalent or superior to those designated
in the Technical Specifications.

Bid Security
For the Purpose of This Tender, Bid Security or Bond is
not applicable.

Period of Validity of Bids
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13.

14.

Bids shall remain valid for one year after the date of bid
opening prescribed by the IRC, a bid valid for a shorter
period may be rejected by the IRC as non-responsive.
In exceptional circumstances, the Purchaser may
request the Bidders to extend the period of validity. The
request and the responses thereto shall be made in
writing by letter or e-mail. A bidder agreeing to the
request will not be required nor permitted to modify his
bid.

Format and Signing

The original bid shall be signed by the Bidder or a
person or persons duly authorized to bind the Bidder to
the contract. Financial proposal pages of the bid shall
be initialed by the person or persons signing the bid and
stamped with the company seal.

Any interlineations, erasures, or overwriting shall be
valid only if they are initialed by the person or persons
signing the bid.

The bidder shall include a cover letter in their proposal.
The content of the cover letter shall include the following
information:

e Atable containing bid offer: price

A detailed specification of the offered services
Warranty (if necessary and appropriate);

Delivery time;

Price validity date (for this purpose and as stated on
the advertisement, quote given shall remain
unchanged for one year).

Iv. SUBMISSION OF BIDS

Submission and Marking of Bids:
Bidder shall submit sealed bids addressed to the
Tender Committee, at Aden Offices

a) IRC Aden Field Office
Inshaat Street, Khormaksar
Tel 00967730500378 / 00967739680009
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At 10:00 am, Wednesday 01 November 2017. All bids
must be placed in the tender box located in offices of
the International Rescue Committee at Aden, Sana’a or
emailed to procurement.aden@rescue.org. Bids will not
be accepted after the deadline.

Bidders, who submit to the office must sign the bid
register form at the reception of the office indicating their
company name, telephone number, and date of
submission.

Format

The Bidder's proposal shall comprise of technical
proposal and financial proposal, in a sealed
envelopes,

15. Samples

Provide colored photos of the products or
brochures.

16. Modification and Withdrawal of Bids

17.

The Bidder may modify or withdraw its bid after the bid’s
submission, provided that written notice of the
modification, including substitution or withdrawal of the
bids, is received by the Purchaser prior to the deadline
prescribed for submission of bids.

The Bidder’s modification or withdrawal notice shall be
prepared, sealed, marked, and dispatched. No bid may
be modified after the deadline for submission of bids.

V. BID OPENING AND EVALUATION

Preliminary Examination

The IRC will examine the bids to determine whether
they are complete, whether any computational errors
have been made, whether required sureties have been
furnished, whether the documents have been properly
signed and whether bids are generally in order.
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18. Evaluation and Comparison of Bids

Bids determined to be substantially responsive as per
section 7 above will be considered for the evaluation

process with the below scoring criteria.

EVALUATION

Weight

19. Contacting the IRC

ipti g Uant) 45 84 g anlls
CRITERIA Description %) ‘ s ey anss (18
Refers to Bidder providing the Aa 50 (7) 588 (385 bl (<0 Ailaall CileUaall s
Delivery most advantageous delivery 15% oLl 3 S el anl) Al
terms schedule (delivery within 2
weeks). (%) &3 : =
- — 0) (s a5l a#‘-‘-“ e
Refers to the Bidder providing oty oA olhall aiie L) 5_LEY)
the most favorable terms of 150 e ~ e (,.\L,..' _\c‘ R
payment. The Purchaser 0 eSS i e i >+
Payment 0 Y
terms payment terms are to pay 10% S _ -
within 30 calendar days of 3% pay (sl sllanll ok )5 LSY)
acceptance of goods/services 100 O gl gy agy Juoadl oy il 25
and receipt of invoice Al g cilatiall J o e 30 JA '
Bidder provides the written By sl
itment to providing quality Py olaal)  aad
Warranty comm! 10% W . plie oo
stock and replace damaged goods v Vg eme . Llecsal
within a specified period 10% gl Qi alis ) ) sl oS e
Staff capacity | Refers to the experience of i _ _ Addaiall
individuals who is assigned to the Jee) 28wl dla jall Aleall 252 sy
delivery of goods, # of staff 5% 5% G2 dgag ae caladlly Al Qf“j °P
axailgblle in thg business and ) PR IPRICEEO Cleadll
physical premise T e e s LY
Refers to Bidders ability to oo Xu:! Do e ! 2 !
demonstrate relevant K : U“’j o “'L”Lm‘ﬁ e
Past experience and technical o 20% Slaxdll s Clatially 4udl) 48 el 3l 5 wall
, . 20% 0 M) dial ae Jaall 3 pa g 4 \ e
experience knowledge of the services P e ) M?M
required, experience working oadl Al Glalaidly Al sl
with IRC and other INGOs. BAY A Sa
E:g;gg':ll Offer as per Price list 30% 30% aas) Aaild Consa (2 al) | el el
Refers to Bidder’s ability to 4l s elaall adia 5,08 ) 5 ,LaY)
. demonstfate that they have . 10% Aoy y J il (g be s Jau PR
Eligibility valid business registration, tax 10% 0 o LS Jsmidl Ayl Ay ?
certificate/registration as ) o gl 3 o glhae
required by local law. o =
100% 100%
(IRC e dal sl (19
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Subject to Clause 5, no Bidder shall contact the
Purchaser on any matter relating to its bid, from the time
of the bid opening to the time the Contract is awarded
or selected authorized supplier or vendor is announced.
20. Notification of Award

Prior to the expiration of the period of bid validity, the
IRC will notify the successful bidder in writing or where
necessary by phone that his/her bid has been accepted
and, selected for Master Purchase Agreement for the
specific goods and/or services.

VL. CONTRACTING

21. Contract award and notification

The IRC will award the Contract to the notified
successful Bidder(s) whose bid has been determined
to be substantially responsive and has been
determined as the best-evaluated bid considering
price/performance factors, provided further that the
Bidder is determined to be qualified to enter into
Agreement and perform its obligations satisfactorily.

22. Warranty
The Supplier warrants that the Service are applied to
safety and security conditions and meet IRC’s
specifications.

The warranty shall remain valid for a period of time as
may be specified by the supplier in the Bid and this
warranty period shall be considered as one of the bid
advantages, and shall in no case be less than that which
is provided for by Yemen Law if any.

23. Inspection

The lessee shall have the right to inspect the vehicles
to confirm their conformity to the specification. The
inspection will be conducted by assigned staff of the
lessee or a reputed relevant consultant selected by the
lessee.

In the future business relation, should any inspected
service fail to conform to the specification, the IRC may
reject them and the Bidder shall replace the rejected

@dm\;ﬂ\c\kcemggielng_x;ch(S)Eﬂ\éé}
) Al L) gl 3 ) gall (Do) sl dall xie g ia

:Ql.ha-“ ?AL j‘gﬂg JM\J‘
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Lalall ol il A8l a0y e lial ay Leilae/allac
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ilal 31

s Ailaal)
G 5 ALl e e Baldat Aeadd) o 3 sl Cpaniay
IRC wlial sal

O B2aa Aie ) Baal J sxdall 4yl Ailaall 88 o oy
s3] (e 838 Zilaiall b yuiat g claall 33 ) gall Jd
3aasall 3yl e dilacall sae J3 o) canay Y g elaall Ul e
el oSl (3

1uaadl)

linlae oSl Ladid) Glaadll asd |RC J G
dua gnda dadd L;T CilS 1Y) ¢ Aplistieal) &y ladll DBl S
plie o gy lead ) IRC J s clisal sall diillag
UL 3 el baad ) s Aia gadal) deadll Jlasial cUaall
IRC &

20

(6)

@21

(22

23

The International Rescue Committee (IRC) 10




NNNNNNNNNNNNN

ESCUE

COMMITTEE

service without extension of time except at the IRC’s
sole discretion.

24, Price Schedules and Location
Suppliers interested in the provision of services to IRC
Country offices should NOTE that all categories apply
to all IRC Offices.

List of Services for the Agreement as per above
Categories is attached.

25. Service or consultant agreements
For service or consultant agreements, time and
material awards are not authorized unless it is the only
suitable award and a ceiling is established.

Disclaimer
IRC reserves the right to alter the dates of the timetable.

IRC does not bind itself to accept the lowest or any proposal.
Ethical Operating Standards

The IRC Way: Standards for Professional Conduct (“The
IRC Way"), the IRC’s code of conduct, and IRC’s Combating
Trafficking in Persons Policy. The IRC Way provides three
(3) core values - Integrity, Service, and Accountability — and
twenty-two (22) specific undertakings.

The IRC Way provides, inter alia, that IRC does “not engage
in theft, corrupt practices, nepotism, bribery, or trade in illicit
substances.” IRC’s procurement systems and policies are
designed to maximize transparency and minimize the risk of
corruption in IRC’s operations.

IRC requests that a supplier (i) informs IRC upon becoming
aware that the integrity of IRC’'s business has been
compromised during the RFP process, and (i) report such
events through IRC’s confidential hotline, Ethics point,
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which can be accessed at www.ethicspoint.com or via toll- | a8 sall e Jaall SOAl g Ll o ¢ld Lals e J gpaall
free (866) 6546461 in the U.S., or collect (503) 352-8177 | (866) 654— = s www.ethicspoint.com AUl

outside the U.S. Sy el 2 )ls (503) 352-8177 sl Sy i 86461
cclBalall

Attachments; (2) S Jaa (1) aldl

Annex A Price Schedule slandl apaihy A N5 jlaiad () aldll

AnnexB Intent to Bid form 2 sall Dlaglaa B jlainl  :(z) Baldll

Annex C Supplier Information form Aol sy Alladl Gl 3 il :(2) Gald)

Annex D IRC Conflict of Interest and Supplier Code Ay Laall 5y gall

of Conduct form
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